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EASYLINER CONTRACTUAL TERMS 

Your credit insurance contract (the “Contract”) is composed of: 
 The General Conditions, 
 Your Specific Conditions, 
 The Questionnaire which you completed online. 

 
Words in italics refer to a value and are explained in the Specific Conditions. 

Words in bold typeface are defined in article 7 – definitions. 
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CONTRACTUAL PARTIES 
 
 

You are:  
[Policyholder] 

Street address 

 State and postcode

 
Electronic notification address 
[broker or direct contact email]

 
 

We are: 
 
 
Compagnie Française d’Assurance pour le Commerce Extérieur 
A.R.B.N. 130 761 116 (Incorporated in France, with limited liability), branch in Australia 
Level 10, 68 York Street, Sydney NSW 2000, Australia 
GPO BOX 129, SYDNEY NSW 2001, AUSTRALIA 

 

 
The Information Services Provider is: Compagnie Française d'Assurance pour le Commerce 
Extérieur, Branch in Australia 
The Collection Services Provider is: Coface Credit Management Australia Pty Ltd 
Date of issuance: xx/xx/2017 

 
 
 
 

 
Insured Signature Insurer Signature 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

To be completed by insurer only 

 

Ref. 1.1  

Reception Date   

Contract Number   
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GENERAL CONDITIONS 
 
 

1 What does this contract provide? 
 

This credit insurance Contract provides you with: 
 cover for the losses suffered as a result of unpaid invoices; and 
 credit management services. 

 
1.1 Which operations are covered? 
We cover undisputed invoices corresponding to sales performed within the contract period and 
subject to the following conditions: 

 sales are made in the framework of your business activity stated in the Specific 
Conditions; 

 sales are invoiced within a maximum of 7 days from date of delivery; 
 sales are payable with a maximum due date of 120 days from the invoice date; 
 sales are made with buyers located in your country and abroad; 
 you have obtained a positive credit decision on the concerned buyer prior to the delivery. 

 
1.2 Which operations are not covered? 
1.2.1 We will not cover sales with a buyer if: 

 the buyer is already insolvent at the date of delivery; 
 the buyer is an associated company; 
 the buyer is a public authority or a government institution; 
 the buyer is a private person; 
 the buyer raises a dispute; 
 the sale is illegal or non-compliant with applicable regulation. 

 
1.2.2 We will not cover sales to a buyer which are: 

 payable by irrevocable letter of credit confirmed by a bank 
 made after you have notified us of a non-payment of invoices 
 made after you should have notified us of a negative information. 

 
1.2.3 We will not cover losses borne on late payment interest, penalties or damages. 

 
1.3 Which causes of loss are covered? 
We cover losses you bear resulting from the non-payment of your invoices when the non-payment 
is caused by: 

 the insolvency of the buyer, 
 the default of the buyer. 

 
1.4 Which causes of loss are not covered? 
We will not cover losses you bear resulting from the non-payment of your invoices arising directly 
or indirectly from: 

 a political risk; 
 a nuclear explosion or contamination; 
 a war, whether declared or not, between two or more of the following countries: France, 

the People’s Republic of China, the Federation of Russia, the United Kingdom, the United 
States of America. 
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2 How to manage your credit insurance contract? 
 

2.1 How to obtain a cover for your buyers? 
You will be covered up to our credit decision granted to you on a buyer which is either an @rating 
or a credit limit, as described below. 

 
Your Contract includes credit decisions for 25 buyers. 

 
The credit decisions granted to you will take effect on the date when they are requested by you. 
By exception, credit decisions granted to you within 30 days after the signature of the Contract by 
us will apply retroactively as from the date of effect of the Contract. 

 
 @Rating

To be covered on a buyer, you shall request for an @rating on your buyer, through Cofanet. 
Compagnie Française d'Assurance pour le Commerce Extérieur, Branch in Australia will assess 
the buyer and grant you with the corresponding @rating as follows: 

 

 @rating X $0 

@rating NR $7 500 

 

Positive credit 
decision 

@rating R $7 500 

@rating @ $15 000 

@rating @@ $30 000 

@rating @@@ $75 000 
 

The amounts above correspond to the amount of cover we agree to give you on the concerned 
buyer. 

 
 Credit limit

For buyers on whom you consider the @rating is not enough, you can ask for a credit limit instead 
on Cofanet, specifying the amount of cover you need. 

 
Compagnie Française d'Assurance pour le Commerce Extérieur, Branch in Australia will assess 
the buyer and notify you of the credit limit we grant. The credit limit decision sets the maximum 
outstanding covered and any specific conditions which would need to be complied with in order 
to be insured. 

 
 Monitoring of the credit decisions

Compagnie Française d'Assurance pour le Commerce Extérieur, Branch in Australia will 
continuously monitor the credit decisions: 

 If you are notified by Compagnie Française d'Assurance pour le Commerce Extérieur, 
Branch in Australia that the credit decision granted on your buyer is reduced, the cover 
will be applied as follows:

 deliveries made to the buyer before the reduction remain covered, up to credit 
decision in effect before the reduction ; 

 deliveries made after the reduction will only be covered to the extent that       
the value of outstanding invoices does not exceed the value of the new credit 
decision. 

 If you are notified by Compagnie Française d'Assurance pour le Commerce Extérieur, 
Branch in Australia that the credit decision granted on your buyer is cancelled, your cover 
will be cancelled for all deliveries operated after the cancellation.

 
2.2 How to file a claim in case of non-payment? 
In case of non-payment of one or more invoices on a given buyer, with a total value exceeding 
$1000, you must inform us of such non-payment at the soonest of the following events: within 
150 days from the first invoice due date or within 7 days from your knowledge of the insolvency 
of the buyer. 

 
You shall declare the non-payment which includes the request for intervention through Cofanet 
and attach or send separately within 30 days of your declaration, the following documents: 
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 statement of account on your letter headed paper signed by you and showing the total 
amount of the unpaid invoices, 

 certified and signed copy of the unpaid invoices with proof of delivery of goods or services, 
 if applicable, copy of unpaid bills of exchange, 
 if applicable, any correspondence you exchanged with the administrator and/or 

accountant  in case of insolvency of your buyer. 
 

Your claim will be considered complete and registered only after receipt of your declaration and 
the above mentioned documents. 

 
2.3 When will the indemnity be paid? 
As soon as your claim is complete, a waiting period of 90 days will be used to establish the default 
of the buyer. We will indemnify you within 30 days after the end of this waiting period. 

 
If the buyer is insolvent, we will indemnify you within 30 days after the reception of your completed 
claim, without application of any waiting period. 

 
Upon payment of an indemnity, we get subrogated and become owner of all your rights and actions 
in relation with the invoices for which you have been indemnified. 

 
2.4 How the amount of indemnity is calculated? 
The basis for indemnification will be the balance of the loss account calculated as follows: 

 
 
 

+ 
 
 

 

- 
 
 

If the balance of the loss account exceeds the amount of the credit decision, we will cap the 
balance of the loss account to the amount of the credit decision. 

 
We will then deduct from such balance, capped if applicable: 

 10% retention 
 a deductible of an amount of $xxx 

 
After such deduction(s), we will pay the positive balance within the limit of the maximum liability; 
the maximum liability corresponds to the maximum total amount of claim payments related to 
unpaid invoices issued for deliveries made during the contract period that we will pay within a 
single contract period. 

 
The maximum liability for your Contract is set at $xxx 

 
2.5 What if you receive payments after you have filed a claim? 
You shall notify us of any payment you receive after your claim. 

 
After filing a claim, any amount received from the buyer or a third party is considered as a recovery: 

 recoveries received before indemnification will be allocated to the unpaid invoices in 
chronological order; 

 recoveries received after indemnification will be (i) for our account up to the amount of the 
indemnity paid and (ii) for your account for the remaining balance. 

 
Gross Loss 
Total value of unpaid invoices issued for sales covered by the Contract, 
including, as appropriate: 

 any interest payable up to the due date (excluding interests 
that accrue thereafter), 

 packing, transport, and insurance costs plus any taxes (excluding 
owed by the buyer. 

Deductibles from the gross loss 
Any recoveries received up to the date of the drawing up of the loss account. 
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Should the total amount of recoveries exceed the total amount of the unpaid invoices, the 
exceeding balance will be for our account as a contribution to collection expenses. 

 
2.6 Who will provide and pay for the collection services? 
As per your Contract, you will be provided with debt collection services for unpaid invoices covered 
by your Contract, in the absence of a dispute. 
Costs incurred for these debt collection services are included in your Contract whether your 
invoices are partially or totally covered. 

 
As a condition to these debt collection services, you shall provide Coface Credit Management 
Australia Pty Ltd with full power to exercise your rights in relations to your claim. 

 
You undertake to support any decision it may make in this respect and to provide it within 30 days 
of its request with an irrevocable mandate, and any document or title it may require in this respect. 

 

3 Price and turnover declaration 
 

3.1 Price 
The insurance premium and fees are calculated on the basis of your turnover declaration, 
according to the grid stated in the Specific Conditions. 

 
The insurance premium and service fees include credit decision for 10 buyers. When the number of 
buyer’s credit decisions included in your Contract is used, you may request extra credit decisions 
for a unit service fee of $90 per buyer. 

 
The insurance premium and service fees are expressed free of the insurance taxes. 

 
3.2 When shall you send your turnover declaration? 
45 days before the end of the contract period, we will send you a request of turnover declaration. 
You shall provide us with your turnover declaration no later than 30 days prior the end of the 
current contract period. 

 
Your turnover declaration shall reflect the total amount of turnover as stated in your latest financial 
accounts. 

 
Your turnover declaration will determine the price of the following contract period if the Contract 
is renewed. 

 

4 When does the contract take effect and for how long? 
 

The Contract will be in force during the contract period stated in the Specific Conditions. 
 

Within 30 days of the date when the Contract is signed by us (during the first contract period),    
if our total credit decisions does not exceed 65% of the value of sales covered by the Contract, 
you are entitled to terminate the Contract by registered letter with acknowledgement of receipt . In 
that case, the Contract will be considered as null and void and we will refund to you the insurance 
premium already paid. 

 

5 What are your obligations to qualify for cover? 
 

In order to be covered and indemnified under your Contract, you must comply with the following 
obligations. 

 
5.1 Management of risk 
You must be as diligent and prudent as you would be expected to be if you were not insured, 
which includes taking any necessary action to preserve your rights against both your buyers and 
any third party. 
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In particular, in case of total or partial non-payment of your invoices, you must take any possible 
measure to minimize the loss. You must also inform us of any negative information concerning 
a buyer, including its insolvency, within 2 days following your knowledge of it. 

 
5.2 The respect of legislation and honest disclosure 
You or any one acting on your behalf must fulfill your obligations under your sales contract and 
comply at any time with applicable laws. In case you sell dual use goods, you or any one acting 
on your behalf should be able to prove the obtaining of the applicable export authorization from 
competent authorities 

 
You undertake that any declaration or statement addressed to us under this Contract will be true, 
honest and complete. 

 
5.3 Confidentiality 
You agree that the terms of this Contract are confidential and as such you undertake not to disclose 
its content to any third party including your buyers, without our prior written consent. 

 
5.4 Compulsory timeframes 
You agree that timeframes indicated in underlined bold font in this Contract are compulsory and 
you undertake to strictly comply with them. 

 
5.5 Payment of the Price 
You agree and undertake to pay the insurance premium, service fees and applicable taxes as 
provided in the Contract. 

 
In case of failure to pay 14 days after the due date or in case of a rejected payment by your bank 
(if the payment is made through direct debit), we will be authorized to cancel our cover for the 
related period, and a charge of $100 will be applied. 

 
If invoices remain unpaid after 15 days from the receipt of our registered reminder letter, the 
Contract will terminate automatically retroactively to the end of the last period for which we have 
received last the installment of premium. 

 
5.6 Observance of these obligations 
In case of a false, misleading or incomplete statement or declaration, we will have the right        
to terminate the Contract with a 7-day notice, or refuse to pay any indemnity and require any 
indemnity to be returned to us. 

 
For any other breach of obligations you forfeit your rights of cover on the related claim and we 
may terminate the Contract with a 15-day notice period. If an indemnity has already been paid, 
you undertake to reimburse us of any payment. 

 
In case of suspension or termination of the Contract for non-observance of the terms specified 
above, no premium will be refunded and the insurance premium and fees will become immediately 
due. 



Compagnie Française d’Assurance pour le Commerce Extérieur 

A.R.B.N. 130 761 116 (INCORPORATED IN FRANCE, WITH LIMITED LIABILITY), BRANCH IN AUSTRALIA 

/ 11 / 

 

 

 
 
 

6 Miscellaneous 
 

6.1 Currency 
The currency of this Contract is the Australian Dollar. 

The exchange rate applicable is the rated reported by The Reserve Bank of Australian. 

 
If the invoices are issued in a currency other than the Australian Dollar the receipts will be 
converted into Australian Dollar as follows: 

 for the calculation of loss account, we will apply the exchange rate in force on the last 
working day of the month of the invoice date 

 for the recoveries, we will apply the exchange rate in force on the date when such amount 
was collected, or the exchange rate on the value date mentioned on the bank credit note. 

 
6.2 Data protection 
Data provided by you under this Contract will be used for the management of your Contract and for 
the needs of our insurance activities. They may be transferred for these purposes to our reinsurers, 
to Coface affiliates or Partners, even located outside Australia. 

 
Data subjects will be entitled, under the conditions provided for by Australian law, to access their 
personal data and ask for their modification, erasure or blocking by contacting us at the following 
address: complianceau@coface.com 

 
We may use personal data provided by you for marketing reasons. Data subjects have the right 
to object to such use for marketing reasons by contacting the service referred to above. You 
undertake to provide the data subjects with the above information. 

 
6.3 Electronic notification 
Our credit decisions will be notified by e-mail to your e-mail address indicated in introduction of 
this Contract. 

 
You acknowledge and agree that any correspondence and/or notification by electronic format 
addressed to the above mentioned email address will be considered as valid and having full force 
and effect. 

 
You undertake to inform us of any change to any of the addresses shown in the introduction within 
30 days of the change on Cofanet. 

 
6.4 Jurisdiction and applicable law 
Any dispute arising in connection with this Contract will be settled by the courts of New South 
Wales. 
This Contract is governed by Australian Law. 

 

7 Definitions 
 

 Associated company:
 any company that is directly or indirectly controlled by you,
 a company that directly or indirectly controls you,
 a company controlled directly or indirectly by the same company that directly or indirectly 

controls you.

 
 Default: the failure by the buyer to pay invoices on the due date, in the currency and at the 

place defined in the sales contract, except when the cause of non-payment is the insolvency  
of the buyer.

 
 Deliveries: goods or services are considered delivered when they have been provided to the 

buyer, or any person acting on his behalf in accordance with the terms specified in the sales 
contract.

 
 Dispute: any disagreement regarding the amount owed or the validity of your rights or invoices, 

including any disagreement about setting off sums you may owe your buyer.

mailto:complianceau@coface.com
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 Dual use goods: dual-use goods or services are items or technologies which are normally 

used for civilian purposes but which may have military applications. Export of dual-use goods or 
services are subject to specific regulations.

 
 Insolvency: Insolvency shall mean that any of the following steps or an equivalent step under 

Australian law has been taken involving the buyer:
a) the buyer has entered into a deed of assignment or deed of arrangement under Part X 

of the Bankruptcy Act with its creditors; 
b) the appointment of a trustee in bankruptcy over all the assets and undertakings of the 

buyer; 
c) the appointment of a liquidator, or provisional liquidator, or a receiver, or receiver and 

manager, or an agent for a mortgagee in possession over all the assets and undertakings 
of the buyer; 

d) a resolution has been passed for the winding-up or liquidation of the buyer other than 
pursuant to a member voluntarily winding up; 

e) the buyer has entered into a binding compromise, composition, scheme of arrangement, 
or deed of company arrangement with its creditors; or 

f) the winding-up or liquidation of the buyer is ordered by a court. 

 
 Negative information: any event or potential situation you become aware of leading to a 
worsening of your buyer’s financial position.

 
 Political risk: a political risk occurs when the non-payment of the invoice(s) is a direct or indirect 

result of the any of following events:
 a war between the country of the insured and the country of the buyer,
 a riot, civil war, rebellion, terrorism, revolution or any similar event,
 any legislative measure in the country of the insured that prevents the export,
 any governmental measure preventing the import, the transfer of the payment or 

exempting the buyer from the payment,
 a currency devaluation,
 a natural disaster, such as but not limited to, a volcanic eruption, earthquake, tidal wave, 

typhoon, or flood.

 
 Private person: a private individual purchasing goods or services in a private capacity.

 
 Sales: sales of goods or services rendered according to the conditions of the sales contract 

accepted by your buyer.
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SPECIFIC CONDITIONS 
 
 

 Contract period
The first contract period will take effect on the 01/xx/2016 and end on the xx/xx/2017. 

 
 Business activity insured

31 - Transport 
 

 Detailed activity
Transport Services 

 

 Declared turnover
$1,000,001 out of which: 

 Domestic: $1 000 001 
 Export: $0

 
Your declared turnover places you in the turnover bracket $1 000 001 - $1 500 000, as shown in 
the pricing grid for renewal table. 

 
 Product characteristics

 Maximum credit period: 
 Deductible: 
 Number of credit decision included: 
 Unit service fee price for any additional credit decision: $90 per buyer

 

 Price
 Renewal pricing grid

 

In Australian Dollar 

Bracket Maximum 
Turnover Declared 

Related Premium 
Related 

Maximum Liability 
Related Fees 

750 000 4 028 52 500 1 500 

1 000 000 4 362 70 000 1 500 

1 500 000 5 030 105 000 1 500 

2 000 000 5 699 140 000 1 500 

2 500 000 6 367 175 000 1 500 

3 000 000 7 035 210 000 1 500 

3 500 000 7 811 245 000 1 500 

4 000 000 8 923 280 000 1 500 

4 500 000 10 034 315 000 1 500 

5 000 000 11 144 350 000 1 500 
 

You are allowed to request extra buyer covers for a unit service fee of $90 per buyer. 
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 Final price for the insurance period
The insurance premium and service fees for the insurance period are calculated on the basis of 
your turnover declaration, according to the grid here above mentioned. 

 
For this contract period your total price is $xxx (total plus fees and taxes) out of which: 

 

Premium: $xxx 
Fees:    $xxx 
Taxes:  

on insurance:  $xxx 

on services: $xxx 

 

 Payment terms
This insurance premium and fees are payable in full in advance. 
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ONLINE QUOTATION COMPLETED 
 
 

The following document recaps the online quotation you have completed online 
 

Company name: [Policy holder name] Legal form: Address:  
Post code:  
City:  

 
 
 
 

 Financial information
Domestic country: Australia Currency: Australian Dollar 
Activity sector:  
 
Estimated domestic turnover:  
Estimated export turnover:  
Estimated no. of buyers:   

 

Australian State or Territory Estimated Annual Credit Sales (AUD) 

NSW   
VIC  
QLD   
SA  
WA  
TAS  
ACT  
NT   

TOTAL  

 

 Complementary details

 
 2 014 2 013 2 012 

Turnover    

Total number of debts 
in previous years 

0 0 0 

Total value of bad 
debts in previous 
years 

 

0 
 

0 
 

0 

 
 

 Product options
 Maximum liability amount:
 Maximum credit period: 
 Deductible amount: 

 Estimated no. buyers:  
 

 Payment options
Upfront payment (1 payment) 

 Additional information 

Detailed Activity
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Legal representative 
Name: [of the policy holder] 
First Name:  
Function:  

 
Day-to-day correspondence information 
Name: [broker ] 
First Name:   
Email:  
 
 


